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Database 210 



Call Source Data 300 



Call Source ID: xxx. 
Day call limit: # 
Week call limit: # 
Month call limit: # 
Reliable: (Y/N/#) 



Call Limit Standards 302 



Call limit / Day: # 
Call limit / Week: # 
Call limit / Month: # 



Call-In Service 304 



ID 



Access Code 



Archive 212 



Recorded & Associated Data 400 



Call Source ID: xxx... 
Date of call: dd/mm/yy 
Time of call: hh/m in/sec 
Duration of call: hh/min/sec 
Touchtone inputs: xxx... 
Recorded name: ^ 
Recorded communication: $1 
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Caller 
604 



Line Information 
Database(s) 
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Automated Dating 
Service 602 

( Greeting 606(1) ) 
( Greeting 606(2) } - 



( Greeting 606(N) ) 
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Receive callback data 
from a call-in service 
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Query Line Information Database(s) 
to verify that a call source can be 
billed for a collect call 
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Block the call source from 
completing the collect call 




Notify the call-in service that 
the collect call is authorized 
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Communicate an instruction to the 
call source to verbalize a name 



I 



Record the name of the 
call source as verbalized 
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Establish the collect call via a second 
communication link between the call 
source and the call-in service 
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Record a portion or all 
of the collect call 
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Receive a billing dispute from 
the call source to dispute charges 
for the collect call 
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Communicatively link the call source 

to recorded data corresponding to the 

collect call to which the charges apply 
« ^ 
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Receive a request from an agency 
or billing entity for recorded data 
corresponding to a collect call 
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Communicate the recorded data to 

the agency or billing entity to 
sustain charges for the collect call 
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